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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 3, 4, 8, 13-18, 20, 22, 23, 27, 33, 35, 37 are rejected under 35 U.S.C. 103(a) 

as being unpatentable over Rieser et al (WO 00/23956 A1) in view of Smitht et al 

(US 4.993.059) and Benjamin (US 20030073406). 

Regarding claim 1 , Rieser et al discloses a method and system for providing 
location dependent and personal identification information to a public safety answering 
point (see page 4, lines 3-5) that uses a personal security transmitter with a 
identification number (see page 5, line 19 - page 6, line 3), which reads on the claimed 
"system which communicates emergency messages, comprising: at least one 
emergency message transceiver having a first identification code and configured to 
generate an emergency message". The system includes personal security transmitters, 
each having a unique number that can be used to identify the transmitter sending the 
transmission packet signal (see page 5, line 19 - page 6, line 3), which reads on the 
claimed "plurality of network transceivers, each network transceiver having a unique 
identification code". The personal security transmitter sends a message to a base 
station (see page 5, line 19 - page 6, line 14), and each base station also has an 
identification number (see page 8, lines 3-11) and therefore also reads on the claimed 
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network transceiver. Tlie personal security transmitter sending the message to the base 
station (see page 5, line 19 - page 6, line 14) reads on the claimed system "configured 
to communicate the emergency message with other network transceivers". The base 
station receiving the message also reads on the claimed "at least one transceiver unit 
configured to communicate the emergency message with at least one of the network 
transceivers". The base station creates a packet with the information including the 
information from the original message and sends it to a command center (see page 8, 
lines 3-1 1 ), which reads on the claimed "at least one site controller coupled to the 
transceiver unit, the site controller configured to communicate the emergency message 
between the transceiver unit and an intermediary communication system such that the 
emergency message is communicated with an emergency message management 
controller coupled to the intermediary communication system", where the base station 
includes the claimed "site controller" and the command center reads on the claimed 
"emergency message management controller". The medium over which this message 
must be sent reads on the claimed "intermediary communication system". 

Rieser fails to expressly disclose a cellular transceiver configured to 
communicate with a cellular communication network and a predetermined path selected 
from a plurality of possible path. 

In a similar field of endeavor. Smith et al disclose an alarm system with a cellular 
transceiver (see column 5, lines 39-54) where only one communication path can be 
established between the cellular transceiver and the ultimate called destination (see 
column 5, lines 55-67), which reads on the claimed, "cellular transceiver configured to 
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communicate witli a cellular communication network," and the communication over a 
"predetermined path". Benjamin teaches path selected from a plurality of possible path 
(figure 4). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify Rieser et al and Benjamin with Smith et al to include the above use 
of a conventional cellular telephone system and a predetermined path of communication 
in order to provide an efficient, cost-effective and reliable cellular-type telephone system 
included within an alarm system as suggested by Smith et al (see column 2, lines 47- 
55). 

Regarding claims 3, 22 the combination of Rieser et al and Smith et al discloses 
that the message sent from the base station to the command center is in packet form 
(see Rieser et al page 14, lines 16-26) and may be transmitted using a modem (see 
Rieser et al page 8, lines 12-22), which reads on the claimed invention that converts the 
message into a digital signal and the intermediary communication system is a portion of 
a digital communication system. 

Regarding claims 4, 23, the combination of Rieser et al and Smith et al discloses 
that the base station packets may be sent by several means of communication, 
however, one method disclosed is a modem and a commercial telephone line (see 
Rieser et al page 8, lines 12-22), which reads on the claimed invention that converts a 
signal suitable for transmission over the PSTN and the intermediary communication 
system further comprises a portion of a public switched telephone network. 

Regarding claims 8, 27, the combination of Rieser et al and Smith et al discloses 
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that the message sent from the base station to the command center is in packet form 
(see Rieser et al page 14, lines 16-26) and is transmitted with a modem and a 
commercial telephone line (see Rieser et al page 8, lines 12-22), which reads on the 
claimed invention where the intermediary communication system comprises a 
combination of portions of at least a digital communication system and a public switched 
telephone network. 

Regarding claim 13, the combination of Rieser et al and Smith et al discloses 
that a basestation packet is created that includes the transmitter identification number 
as well as a base station identification number (see Rieser et al page 8, lines 3-1 1 ) and 
that the base station identification number may give location through database lookup 
(see page 38, lines 26-29). The base station identification number reads on the claimed 
"communication transmission path is defined by at least one of the unique identification 
codes of the network transceivers and the first identification code of the emergency 
message transceiver", and the location through database lookup reads on the claimed 
"the communication transmission path being used to identify the location of the 
emergency message transceiver". 

Regarding claim 14, Rieser et al discloses a method and system for providing 
location dependent and personal identification information to a public safety answering 
point (see page 4, lines 3-5) that uses a personal security transmitter with a 
identification number (see page 5, line 19 - page 6, line 3), which reads on the claimed 
"system which communicates an emergency message generated by an emergency 
message transceiver having a unique identification code". A base station packet is sent 
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to a command center containing a base station identification number, a transmitter 
identification number and other information (see page 8, lines 3-11), wliich reads on the 
claimed "interface configured to receive the emergency message communicated 
through an intermediary communication system coupled to the interface, and the 
emergency message having at least the unique identification code of the emergency 
message transceiver". The transmitter identification number is used to retrieve personal 
identification information from a data base (see page 9, line 12 - page 10, line 2), which 
reads on the claimed "memory having data, the data including at least an identification 
code corresponding to the emergency message transceiver's unique identification code" 
and "a processor coupled to the interface and the memory, and configured to associate 
the received emergency message and the data by associating the identification code of 
the emergency message with the identification code of the data". Rieser fails to 
expressly disclose a cellular transceiver configured to communicate with a cellular 
communication network and a predetermined path. 

In a similar field of endeavor. Smith et al disclose an alarm system with a cellular 
transceiver (see column 5, lines 39-54) where only one communication path can be 
established between the cellular transceiver and the ultimate called destination (see 
column 5, lines 55-67), which reads on the claimed, "cellular transceiver.configured to 
communicate with a cellular communication network," and Benjamin teaches the "path 
information indicating a predetermined transmission path over a network" (figure 4). 

It would have been obvious to a person of ordinary skill in the art at the time of 
the invention to modify Rieser et al and Benjamin with Smith et al to include the above 
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use of a conventional cellular telephone system and a predetermined path of 
communication in order to provide an efficient, cost-effective and reliable cellular-type 
telephone system included within an alarm system as suggested by Smith et al (see 
column 2, lines 47- 55). 

Regarding claim 15, the combination of Rieser et al and Smith et al discloses that 
when a base station packet is received at command center 150, it is processed and 
used among other things to alert personnel at the Command center or in the field that a 
call for assistance has been received (see Rieser et al page 5, lines 1-11) which reads 
on the claimed "connection coupled to the processor and configured to communicate 
information corresponding to the emergency message and the associated data such 
that emergency assistance is summoned based upon the received emergency message 
and the data corresponding to the emergency message transceiver", where the claimed 
data corresponding to the emergency message transceiver may be location information 
(see Rieser et al page 6, lines 15-20). 

Regarding claim 16, the combination of Rieser et al and Smith et al discloses that 
in one example, the beacon locator system has the feature of alerting campus police 
that there is a problem on campus in a particular location (see Rieser et al page 19, 
lines 18-25), which reads on the claimed "the associated data further includes 
information of interest so that the emergency assistance is informed of the information 
of interest corresponding to the emergency message transceiver generating the 
emergency message". 

Regarding claim 17, the combination of Rieser et al and Smith et al disclosesthat 
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in one example, tlie beacon locator system has the feature of alerting campus police 
that there is a problem on campus in a particular location (see Rieser et al page 1 9, 
lines 18-25), which reads on the claimed "the information of interest further includes 
location information so that the emergency assistance is directed to the location 
information corresponding to the emergency message transceiver generating the 
emergency message". 

Regarding claims 18, the combination of Rieser et al and Smith et al discloses 
that the transmitter identification number is used to retrieve personal identification 
information, such as the person's name, address, and medical history (see Rieser et al 
page 9, line 12 - page 10, line 2). 

Regarding claims 20, the combination of Rieser et al and Smith et al discloses 
that the database may also contain the name and address of a person to contact in the 
case of an emergency (see Rieser et al page 9, line 12 - page 10, line 2). 

Regarding claim 33, Rieser et al discloses a method and system for providing 
location dependent and personal identification information to a public safety answering 
point (see page 4, lines 3-5) that uses a personal security transmitter with a 
identification number (see page 5, line 19 - page 6, line 3), which reads on the claimed 
"system which communicates emergency messages". A personal security transmitter 
sends a transmission signal packet to a base station (see page 5, lines 1-11), which 
reads on the claimed "transceiver configured to receive an emergency message 
broadcasted through an emergency message transceiver network". The base station 
sends a message to a control center (see page 8, lines 12-22), which reads on the 
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claimed "connection configured to couple the transceiver to an information 
communication device that is on". Information related to the message is displayed on a 
computer display at a command center (see page 1 1 , line 28 - page 1 2, line 4), which 
reads on the claimed "signal processing unit configured to generate a signal 
corresponding to the emergency message such that a person viewing the information 
communication device is informed of the emergency message". Rieser fails to expressly 
disclose a cellular transceiver configured to communicate with a cellular communication 
network and a and a predetermined path selected from a plurality of possible path. 

In a similar field of endeavor, Smith at al disclose an alarm system with a cellular 
transceiver (see column 5, lines 39-54) where only one communication path can be 
established between the cellular transceiver and the ultimate called destination (see 
column 5, lines 55-67), which reads on the claimed, "cellular transceiver configured to 
communicate with a cellular communication network". Benjamin teaches path selected 
from a plurality of possible path (figure 4). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify Rieser et al and Benjamin with Smith et al to include the above use 
of a conventional cellular telephone system and a predetermined path of communication 
in order to provide an efficient, cost-effective and reliable cellular-type telephone system 
included within an alarm system as suggested by Smith et al (see column 2, lines 47- 
55). 

Regarding claims 34, the combination of Rieser et al and Smith et al discloses that 
the command center includes a display and may be implemented on a single personal 
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computer (see Rieser et al page 15, line 30 - page 16, line 4). Page 25 of the 
specification defines an always-on device to be an appliance that is probably on for 
periods of time such that a person viewing the appliance for its normal intended use is 
likely to be notified of a received emergency message, and a personal computer is 
expressly included as an always-on appliance. The command center reads on the 
claimed always on appliance. 

Regarding claim 35, the combination of Rieser et al and Smith et al discloses that 
the command center includes a display and may be implemented on a single personal 
computer (see Rieser et al page 15, line 30 - page 16, line 4). 

Regarding claim 37, the combination of Rieser et al and Smith et al discloses the 
use of a command center (see Rieser et al page 5, lines 1-11), which reads on the 
claimed "security system control panel". 

Claims 28-30, 32, are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Rieser et al (WO 00/23956 AD in view of Smitht et al (US 4.993.059) and Reudink 
(US 6.405.018). 

Regarding claim 28, Rieser et al discloses a system where a personal security 
transmitter, which reads on the claimed "second transceiver", sends a transmission 
packet signal to a base station (see page 5, lines 1-11), which reads on the claimed 
"first transceiver configured to detect a first emergency message from a second 
transceiver". The base station then sends a base station packet (see page 6, lines 15- 
20), which reads on the claimed "configured to transmit a second emergency message". 
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The base station packet includes a base station identification number (see page 8, lines 
3-1 1) which may give location through database lookup (see page 38, lines 26-29), 
which reads on the claimed "identification code uniquely associated with the first 
transceiver such that a location of the second transceiver is approximated by 
determining the location of the first transceiver, the location of the first transceiver 
determined by associating the identification code with information residing in a database 
that includes at least the location of the first transceiver". Rieser fails to expressly 
disclose a cellular transceiver Configured to communicate with a cellular communication 
network and a predetermined path and cellular transceiver collocate with the second 
transceiver. 

In a similar field of endeavor, Smith et al disclose an alarm system with a cellular 
transceiver (see column 5, lines 39-54) where only one communication path can be 
established between the cellular transceiver and the ultimate called destination (see 
column 5, lines 55-67), which reads on the claimed, "cellular transceiver configured to 
communicate with a cellular communication network," and the communication over a 
"predetermined path." Further, the MTSO affects the communication path between the 
premises ant eh alarm monitoring station (see column 5, line 55 - column 6, line 14), 
which reads on the claimed, "third transceiver). Reudink teaches cellular transceiver 
collocate with the second transceiver (col.4, line 25-42). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify Rieser et al with Smith et al to include the above use of a 
conventional cellular telephone system and a predetermined path of communication in 
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order to provide an efficient, cost-effective and reliable cellular-type telephone system 
included within an alarm system as suggested by Smith et al (see column 2, lines 47- 
55). 

Regarding claim 29, the combination of Rieser et al and Smith et al discloses that 
the personal security transmitter sends a transmission packet signal having a 
transmitter identification number to a base station (see Rieser et al page 5, line 19 - 
page 6, line 14), and the base station creates a packet containing all the information 
contained in a transmission packet signal plus additional information (see page 6, lines 
15-20), which reads on the claimed "the second emergency message transmitted by the 
first transceiver includes at least the identification code of the first transceiver". 

Regarding claim 30, the combination of Rieser et al and Smith et al discloses that 
a personal security transmitter sends the first signal (see Rieser et al page 5, line 19 - 
page 6, line 3), which reads on the claimed "the second transceiver is a personal 
emergency message transceiver configured to generate the first emergency message". 

Regarding claim 32, the combination of Rieser et al and Smith et al discloses that 
more than one base station typically receives the signal from the personal security 
transmitter and both generate messages and send them to the command center (see 
Rieser et al page 5, lines 1-11). Also the messages may each include base station 
identification numbers (see Rieser et al page 8, lines 3-11) and that all the base station 
packets received at the command center may be used to determine location information 
(see Rieser et al page 31, line 15 - page 32, line 12). 

Claims 94-98 are rejected under 35 U.S.C. 103fa) as being unpatentable over 
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Rieser et al (WO 00/23956 A1) in view of Smitht et al fUS 4.993.059) and Benjamin 
(US 20030073406) and Reudink (US 6.405.016). 

Regarding claim 94, Rieser et al disclose a method and system for providing 
location dependent and personal identification information to a public safety answering 
point (see page 4, lines 3-5) that uses a personal security transmitter with a 
identification number (see page 5, line 19 - page 6, line 3), which reads on the claimed 
"emergency communication device." A personal security transmitter having a transmitter 
identification number that is a unique number that can by used to identify the transmitter 
sends a transmission packet signal to a base station (see page 5, line 19 - page 6, line 
14), which reads on the claimed, "emergency message transceiver for communicating 
emergency messages to at least one of a plurality of transceivers in a transceiver 
network, the at least one transceiver configured to communicate with a site controller for 
distributing the emergency message," wherein a signal received at a base station is 
transmitted to a command center, and then a command center packet is transmitted to 
base stations (see figures 2A and 2B). Rieser fails to expressly disclose a cellular 
transceiver configured to communicate with a cellular communication network, a 
predetermined path, select form a plurality of possible path and collocate with 
emergency transceiver. 

In a similar field of endeavor. Smith et al disclose an alarm system with a cellular 
transceiver (see column 5, lines 39-54) where only one communication path can be 
established between the cellular transceiver and the ultimate called destination (see 
column 5, lines 55-67), which reads on the claimed, "cellular transceiver configured to 
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communicate witli a cellular communication network," and the communication over a 
"predetermined path." Benjamin teaches select form a plurality of possible path (figure 
4). Reudink teaches collocated with the emergency transceiver. 

It would have been obvious to a person of ordinary skill in the art at the time of. 
the invention to modify Rieser et al, Benjamin and Reudink with Smith et al to include 
the above use of a conventional cellular telephone system and a predetermined path of 
communication in order to provide an efficient, cost-effective and reliable cellular-type 
telephone system included within an alarm system as suggested by Smith et al (see 
column 2, lines 47- 55). 

Regarding claim 95, Rieser et al fail to disclose the emergency message 
transceiver and the cellular transceiver are the same transceiver configured to 
communicate with the transceiver network and the cellular communication network. 

In a similar field of endeavor, Smith et al disclose an emergency system that can 
be used with a conventional cellular telephone system (see column 3, lines 15-40), 
which reads on the claimed, "the emergency message transceiver and the cellular 
transceiver are the same transceiver configured to communicate with the transceiver 
network and the cellular communication network." 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify Rieser et al with Smith et al to include the above use of a 
conventional cellular telephone system in order to integrate the device into 
communications systems presently and soon to be in existence as suggested by Smith 
et al (see column 2, lines 46-50). 
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Regarding claim 96, Rieser et a! fail to disclose that the transceiver network is 
configured to detect emergency calls provided by the cellular transceiver. 

In a similar field of endeavor, Smith et al disclose calls received from the cellular 
telephone and identified as emergency calls may be routed by the base station to an 
emergency services dispatcher (see column 3, lines 25-40), which reads on the 
claimed, "the transceiver network is configured to detect emergency calls provided by 
the cellular transceiver." 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify Rieser et al with Smith etal to include the above use of a 
conventional cellular telephone system in order to integrate the device into 
communications systems presently and soon to be in existence as suggested by Smith 
et al (see column 2, lines 46-50). 

Regarding claim 97, the combination of Rieser et al and Smith et al discloses a 
personal security transmitter having a transmitter identification number that is a unique 
number that can by used to identify the transmitter sends a transmission packet signal 
to a base station (see Rieser et al page 5, line 19 - page 6, line 14), which reads on the 
claimed "each of the plurality of transceivers in the transceiver network has a unique 
identification code." 

Regarding claim 98, the combination of Rieser et al and Smith et al discloses a 
personal security transmitter having a transmitter identification number that is a unique 
number that can by used to identify the transmitter sends a transmission packet signal 
to a base station (see Rieser et al page 5, line 19 - page 6, line 14), which reads on the 
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claimed, "each of the plurality of transceivers in the transceiver network is configured to 
communicate with at least one other transceiver in the transceiver network." 

Claims 2. 5-7. 21. 24-26. 43. 46^8. 72 and 75 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Rieser et al in view of Smith et al and further in view of 
Antonucci et al (US 2001/0021646 AD. 

Regarding claims 2, 5-7, 21 , 24-26, the combination of Rieser et al and Smith et al 
discloses that the base station may be connected to the command center using a 
modem and a telephone line (see Rieser et al page 8, lines 12-22 and page 14, lines 
16-26). Rieser et al fails to expressly disclose that the base station may be connected to 
the command center via the Internet. 

In a similar field of endeavor, Antonucci et al discloses a system and method for 
routing special number calls with an emergency service complex ESC1 62 that serves a 
plurality of service providers 66, including a Internet service provider (ISP) 72 and a 
wireless service provider (WSP) 70. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify the combination of Rieser et al and Smith et al with Antonucci et al 
such that the command center is connected to the base station also using the Internet in 
order to take advantage of the benefits of the internet such as standardization and ease 
of setting up the system. 

Claims 9-11. 19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
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Rieser et al in view of Smith et al and further in view of Wheeler et al (US 
20020072348A1). 

Regarding claim 9, the combination of Rieser et al and Smith et al fails to expressly 
disclose how the system is activated. 

In a similar field of endeavor, Wheeler et al discloses an emergency system that may be 
activated by a strong impact sensor, a heat sensor, a medical sensor, or other sensors 
(see paragraph 10). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify the combination of Rieser et al and Smith et al with Wheeler et al 
such that the system is activated by one of the above sensors in order to automatically 
trigger a request for emergency services in a case where a person is unable to do so. 
Regarding claims 10, 1 1 , the combination of Rieser et al and Smith et al fails to 
expressly disclose how the system is activated. 

In a similar field of endeavor. Wheeler et al discloses an emergency system that may be 
activated by a panic button on the device or a particular keying sequence (see 
paragraph 10). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify the combination of Rieser et al and Smith et al with Wheeler et al 
such that the system is activated by the above panic button or keys in order to allow a 
user to activate the system whenever the user feels it is necessary. 
Regarding claims 19, 61 and 85, the combination of Rieser et al and Smith et al 
discloses a database associating the transmitter identification number with a user and 
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medical liistory (see Rieser et al page 9, line 12 - page 10, line 2). Rieser et al fails to 
expressly disclose that the information of interest is used to determine the nature of the 
emergency. 

In a similar field of endeavor, Wheeler et al discloses that a personal profile is 
maintained that may include information such as medical history allergies and insurance 
or medical plan information (see paragraph 8) and that the trigger may include medical 
sensors such as cessation of heart beat (see paragraph 10). Wheeler et al further 
discloses upon receiving a request for emergency services, security monitoring center 
108 may immediately and automatically determine the physical location of the requestor 
as well as the requestors personal profile and dispatch appropriate personnel from 
emergency services pool 1 10 as necessary in view of the nature of the emergency, the 
location of the requestor and the personal profile of the requestor (see paragraph 1 1 ). 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify the combination of Rieser et al and Smith et al with Wheeler et al to 
include the above use of the personal profile in order to allow the best response and 
care according to the specific conditions of the user. 

Claims 12. 31 , are rejected under 35 U.S.C. 103(a) as being unpatentable over Rieser 
et al in view of Smith et al. and further in view of Tendler (US005555286A). 

Regarding claims 12 and 31 , the combination of Rieser et al and Smith et al fails to 
disclose how the system is activated. 

In a similar field of endeavor, Tendler discloses an emergency system that is activated 
by dialing 91 1 (see column 2, lines 41 -59). 
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It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to modify the combination of Rieser et al and Smith et al with Tendler to 
include the above activation by dialing 91 1 in order to provide a means for activation 
that is universally known and requires no special knowledge of activation on the part of 
the user. 

Claims 36. 38 and 39 are reiected under 35 U.S.C. 103(a) as being unpatentable over 
Rieser et al in view of Smith et al. and further in view of Hunter et al (US 
20030069002A1 ). 

Regarding claim 36, the combination of Rieser et al and Smith et al fails to 
expressly disclose that the information communication device is a cable television box. 

In a similar field of endeavor. Hunter et al discloses that an emergency 
notification broadcaster used to turn on a viewing or listening device may be a cable box 
(see paragraph 68). 

It would have been obvious to a person of ordinary skill in the art at the time of 
the invention to modify the combination of Rieser et al and Smith et al with Hunter et al 
to include the above use of a cable box in order to take advantage of common 
household items capable of displaying information. 

Regarding claim 38, the combination of Rieser et al and Smith et al fails to 
expressly disclose that the information communication device is a pager. 
In a similar field of endeavor. Hunter et al discloses that a device for displaying 
emergency notification content to a corresponding user may be a pager (see page 5, 
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lines 1-11). 

It would have been obvious to a person of ordinary skill in the art at the time of 
the invention to modify the combination of Rieser et al and Smith et al with Hunter et al 
to include the above use of a pager in order to provide a small, lightweight and portable 
device. 

Regarding claim 39, the combination of Rieser et al and Smith et al falls to 
expressly disclose that the system is configured to be able to request additional 
information. 

In a similar field of endeavor, Hunter et al discloses in response to an alert received at a 
host facility, the host facility may notify the appropriate emergency management service 
or request more information from the device (see paragraph 1 14). 

It would have been obvious to a person of ordinary skill in the art at the time of 
the Invention to modify the combination of Rieser et al and Smith et al with Hunter et al 
such that the system is able to request additional information from the device In order to 
allow better selection of the appropriate emergency management service. 

Allowable Subject Matter 

Claims 41-87, 90-93 are allowed as stated in the Applicant's remarks on pages 

22-29. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DANH C. LE whose telephone number is 571-272-7868. 
The examiner can normally be reached on 8:00AM-5:00PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, WILLIAM TROST can be reached on 571-272-7872. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

April 10, 2008 
/DANH C LE/ 

Primary Examiner, Art Unit 2617 



